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Shopping 
If gifts or souvenirs are oversized or fragile, inquire if the store offers 
shipping to the United States. Though credit cards are more widely 
accepted, many places in Italy and Switzerland still may not offer this 
option. It is recommended that you carry cash in the local currency with 
you at all times. 
 
Popular Souvenirs 
Popular Souvenirs in Northern Italy: 

 Local Wines 
 Olive oils and spices 
 Italian Chocolates 
 Jewelry 
 Silk scarfs  

 
Popular Souvenirs In Switzerland: 

 Watches and jewelry 
 Swiss chocolates 
 Cheese and sausages 

 

 



 
10. Do you accept credit cards? – Akzeptieren Sie Kreditkarten? – (ak-

tsep-teer-en zee kre-deet-kahr-ten?) 
 

Adventures by Disney Reservations Center 
1+(877) 728-7282  

 
24-Hour Emergency Contact 

Within the U.S. 877-728-7282 
Outside the U.S. +1-407-828-7117 
 
 

MONEY AND SHOPPING 
 
Currency 
At this time the unit of currency used in Switzerland is the Swiss franc and 
the currency used in Italy is the Euro. U.S. dollars are not accepted at most 
hotels, large shops and restaurants. ATMs are available in most towns and 
cities. The best rate of exchange is received from ATMs, or by paying for 
goods and services with a major credit card. Most hotels, restaurants and 
shops accept major credit cards. While you may cash travelers' checks at 
hotels, the rate of exchange is generally not very favorable. Small cafés, 
shops and newspaper stands generally accept only cash (in local currency). 
 
ATMs 
ATMs are readily available in most towns and cities along your adventure. 
Please keep the following information in mind when using an ATM: 
 Some financial institutions charge an international withdrawal fee. 

Contact your financial institution for more information. 
 ATMs may have a daily withdrawal limit. 
 The U.S. Department of State notes that counterfeit currency is a 

growing problem and recommends that Guests avoid random money 
exchange locations and only use ATM machines connected directly to 
a bank. 

 The Department of State reports that incidents of credit card fraud are 
also on the rise and advise travelers to keep their credit cards within 
sight when making transactions.  

 Adventure Guides are always happy to assist in finding the nearest 
bank for our Guests. 

  

 
WELCOME TO ITALY & SWITZERLAND 
 
Benvenuto! 
 
Welcome to your Adventures by Disney Italy & Switzerland 
vacation. Soon, you will experience the charm, culture and 
majesty of life in and around the European Alps where you’ll 
sail the waters of Lake Como, savor true Italian flavors in an 
Italian cooking class, zip line in the Alps and so much more! 
The information provided in this Adventure Handbook is 
dedicated to making your vacation a truly unforgettable 
experience. It contains information to help you prepare for 
your trip, as well as provides general tips, daily itineraries and 
valuable resources to be used throughout your adventure—as 
you create a lifetime of memories! 
 
Please note that your Adventure Guides will keep you up to 
date on any changes to the information or itinerary activities 
while on your trip. 
 
We look forward to adventuring with you!  
 
Auf Wiedersehen!  



 
 
BEFORE YOU GO 

REQUIRED DOCUMENTATION 

International: 
For all trips outside the United States, you are required to carry a passport 
in order to travel in and out of the country. The following are guidelines 
for international travel. You will need a valid passport to enter the country 
and to return to the United States. 

 It must be valid six months beyond your intended stay and have 2 
blank pages remaining. 

 Allow yourself sufficient time to have your application processed 
if you are applying for a new passport or renewing an expired 
passport. 

Please consult the U.S. Department of State website at travel.state.gov for 
further details. 

International Travel for Minors 
When traveling internationally, Guests 17 years of age and younger may be 
required to show additional documentation if they are not traveling with 
both parents. Usually, a notarized letter, signed by the parent or parents not 
traveling with the child and stating the child's name, adult guardian's name, 
itinerary, dates of travel and flight information, is required. To ensure 
smooth travel, Adventures by Disney requires all travelers to comply with 
the regulations of the country you are visiting. This information is 
available from the country's consulate. Adventures by Disney is not 
responsible for the disruption of travel caused by improper documentation 
for any travelers, including children traveling without both parents. 

Non-U.S. Citizens 
Non-U.S. citizens and alien residents of the United States, please refer to 
the Canadian Embassy website for your country of origin for or more 
information. 

  

 
Basic Travel Vocabulary: 

1. Where is...? – Wo ist...? – (voh ist...?) 
2. How much does it cost? – Wie viel kostet es? – (vee feel kost-et es?) 
3. I don’t understand – Ich verstehe nicht – (ikh fer-shtay-eh nikht) 
4. Can you help me? – Können Sie mir helfen? – (ker-nen zee meer hel-

fen?) 
5. Do you speak English? – Sprechen Sie Englisch? – (shprekh-en zee 

eng-lish?) 
6. I need a doctor – Ich brauche einen Arzt – (ikh brow-kheh eye-nen 

ahrts) 
7. Where is the bathroom? – Wo ist die Toilette? – (voh ist dee toy-let-

teh?) 
8. What time is it? – Wie spät ist es? – (vee shpayt ist es?) 
9. I don’t speak German very well – Ich spreche nicht sehr gut 

Deutsch – (ikh shpreh-kheh nikht sehr goot doytch) 
 
Numbers 1-10: 

One – Eins – (ines) 
Two – Zwei – (tsvye) 
Three – Drei – (dry) 
Four – Vier – (feer) 
Five – Fünf – (fuh-nf) 
Six – Sechs – (zehks) 
Seven – Sieben – (zee-ben) 
Eight – Acht – (ahkt) 
Nine – Neun – (noyn) 
Ten – Zehn – (tsayn) 

 
Dining & Eating Out: 
1. A table for two, please – Ein Tisch für zwei, bitte – (ine tish fyoor 

tsvye, bit-teh) 
2. The menu, please – Die Speisekarte, bitte – (dee shpy-zeh-kar-teh, bit-

teh) 
3. What do you recommend? – Was empfehlen Sie? – (vahs emp-feh-len 

zee?) 
4. I’d like a coffee – Ich möchte einen Kaffee – (ikh merkh-teh eye-nen 

kah-feh) 
5. A glass of water, please – Ein Glas Wasser, bitte – (ine glahs vahs-ser, 

bit-teh) 
6. With or without ice? – Mit oder ohne Eis? – (mit oh-der oh-neh ice?) 
7. It’s delicious! – Es ist lecker! – (es ist lek-er!) 
8. I’m vegetarian – Ich bin Vegetarier – (ikh bin veh-geh-tah-ree-er) 
9. Can I have the bill, please? – Kann ich die Rechnung haben, 

bitte? – (kahn ikh dee rehkh-noong hah-ben, bit-teh?) 



 
3. I need a bigger/smaller size – Ho bisogno di una taglia più 

grande/piccola – (oh bee-zohn-yoh dee oo-nah tah-lyah pyoo grahn-
deh/peek-koh-lah) 

4. I like it – Mi piace – (mee pyah-cheh) 
5. I don’t like it – Non mi piace – (non mee pyah-cheh) 
6. Can I pay in cash? – Posso pagare in contante? – (pohs-soh pah-gah-ray 

een kon-tahn-teh) 
 

Adventure Phrases: 
1. What a beautiful day! – Che bella giornata! – (keh beh-lah jor-nah-tah) 
2. It’s amazing! – È fantastico! – (eh fahn-tahs-tee-koh) 
3. Let’s go! – Andiamo! – (an-dee-ah-moh) 
4. I’m going for a walk – Vado a fare una passeggiata – (vah-doh ah fah-ray 

oo-nah pahs-seh-jah-tah) 
5. Can I take a photo? – Posso fare una foto? – (pohs-soh fah-ray oo-nah 

foh-toh) 
 
Numbers 1-10: 

One – Uno – (oo-noh) 
Two – Due – (doo-eh) 
Three – Tre – (treh) 
Four – Quattro – (kwah-troh) 
Five – Cinque – (cheen-kweh) 
Six – Sei – (say) 
Seven – Sette – (seh-teh) 
Eight – Otto – (oht-toh) 
Nine – Nove – (noh-veh) 
Ten – Dieci – (dee-eh-chee) 
 

German Phrases (Switzerland) 
Basic Greetings & Polite Expressions: 
1. Hi/Hello – Hallo – (hah-loh) 
2. Good morning – Guten Morgen – (gooten mor-gen) 
3. Good evening – Guten Abend – (gooten ah-bent) 
4. Goodbye – Tschüss – (chooss) 
5. How are you? – Wie geht's? – (vee gehts?) 
6. I’m good, thank you – Mir geht’s gut, danke – (meer gehts goot, dahn-

keh) 
7. Please – Bitte – (bit-teh) 
8. Thank you – Danke – (dahn-keh) 
9. You're welcome – Gern geschehen – (gehrn geh-shay-en) 
10. Excuse me – Entschuldigung – (ent-shool-dee-goong) 

 

 

TRAVEL INFORMATION 
 
Use these checklists to help ensure your Adventures by Disney vacation is 
hassle-free. 

Provide Your Information 
Prior to your Adventures by Disney vacation, be sure to provide a 
Vacationista with the following information: 
 

 Flight information 
 Passport information 
 Special room requests 
 Special dietary requests 
 Special activity-related requests 

 

Contact a Vacationista 
Adventures by Disney Vacationistas are available at (877) 728-7282 during 
the following business hours:  

Monday – Friday from 9:00am – 8:00pm  
 

Prior to Your Departure 
Leading up to your vacation: 
 

 Contact your banking institution and credit card companies to 
notify them that you will be traveling 

 Contact your wireless provider for rates and charges when 
traveling  
 

Before leaving for the airport: 
 Pack carry-on luggage with necessary travel documentation 

(passport and government issued ID) 
 Pack any medical necessities 

  



 

WHAT TO PACK 
 
Luggage 
While each airline has different restrictions for baggage allowances, 
general guidelines allow for each Guest to bring one checked bag, one 
personal item and one small bag per ticketed person. While weight limits 
for international flights will vary, general guidelines allow 50 lbs. (22.5 kg) 
for checked luggage. 

Please check with your air carrier as well as the Transportation Security 
Administration's (TSA) website tsa.gov for current restrictions. 

Please note that Adventures by Disney is not responsible for excess 
baggage fees. 

Travel documentation, medical necessities and personal electronic 
devices (laptops, phones, and tablets) should be transported inside of 
carry-on luggage. 

 

Adventures by Disney Gift Collection 
Please bring the amenities and luggage tags sent with your Adventures by 
Disney Gift Collection with you to destination. Your Adventure Guides 
will advise you when the luggage tags should be attached to each checked 
bag. These luggage tags will be used throughout your adventure so your 
Adventure Guides can easily identify and transport your luggage between 
hotels if applicable.  

It is important to note that you should also bring your Adventures by 
Disney lanyard and name tag with you as they will all be used 
throughout your adventure.  

 

Packing Suggestions 
Please see the full Adventure Handbook for suggestions and travel tips. 
  

 
Eating Out & Dining: 

1. A table, please – Un tavolo per favore – (oon tah-voh-loh pehr fah-
voh-ray) 

2. The menu, please – Il menu, per favore – (eel meh-noo, pehr fah-
voh-ray) 

3. What do you recommend? – Cosa consiglia? – (koh-zah kon-seel-
yah) 

4. I’d like a coffee – Vorrei un caffè – (vor-ray oon kahf-feh) 
5. A glass of water, please – Un bicchiere d'acqua, per favore – (oon 

beek-kee-eh-reh dahk-wah, pehr fah-voh-ray) 
6. With or without ice? – Con o senza ghiaccio? – (kohn oh sen-zah 

gee-ah-choh) 
7. It’s delicious! – È delizioso! – (eh deh-leet-tzee-oh-soh) 
8. I’m vegetarian – Sono vegetariano/a – (soh-noh veh-jeh-tah-ree-ah-

noh / ah) 
9. Can I have the bill, please? – Posso avere il conto, per favore? 

– (pohs-soh ah-veh-ray eel kon-toh, pehr fah-voh-ray) 
10. Do you accept credit cards? – Accettate carte di credito? – (ah-

cheh-tah-teh kahr-teh dee kreh-dee-toh) 
 
Transportation: 

1. Where is the station? – Dove si trova la stazione? – (doh-veh see 
troh-vah lah stah-tsyoh-neh) 

2. A ticket, please – Un biglietto per favore – (oon bee-lyet-toh pehr 
fah-voh-ray) 

3. How long does it take to get to…? – Quanto tempo ci vuole per 
arrivare a…? – (kwan-toh tem-poh chee vwo-leh pehr ah-ree-vah-
ray ah) 

4. What time does the train leave? – A che ora parte il treno? – (ah 
keh oh-rah pahr-teh eel treh-noh) 

5. I’d like to rent a car – Vorrei noleggiare un’auto – (vor-ray no-lej-
jah-reh oon ow-toh) 

6. A ride, please (for a taxi) – Una corsa per favore – (oo-nah kor-sah 
pehr fah-voh-ray) 

7. How far is it from here? – Quanto dista da qui? – (kwan-toh dee-
stah dah kwee) 

8. We’ve arrived – Siamo arrivati – (syah-moh ah-ree-vah-tee) 
 

Shopping: 
1. How much is this? – Quanto costa questo? – (kwan-toh koh-stah 

kweh-stoh) 
2. Can I try it on? – Posso provarlo? – (pohs-soh proh-vahr-loh) 



 
COMMON WORDS & PHRASES 
 
Italian Phrases 

Basic Greetings & Polite Expressions: 
1. Hi/Hello (informal) – Ciao – (chow) 
2. Good morning – Buongiorno – (bwoh-n-jor-noh) 
3. Good evening – Buonasera – (bwoh-nah-seh-rah) 
4. Goodbye – Arrivederci – (ah-ree-veh-dehr-chee) 
5. See you soon – A presto – (ah preh-stoh) 
6. How are you? (informal) – Come stai? – (koh-meh stah-ee) 
7. How are you? (formal) – Come sta? – (koh-meh stah) 
8. I’m good, thank you – Sto bene, grazie – (stoh beh-neh, grah-tsee-

eh) 
9. Nice to meet you – Piacere – (pya-cheh-reh) 
10. Excuse me (formal) – Mi scusi – (mee skoo-zee) 
11. Please – Per favore – (pehr fah-voh-ray) 
12. Thank you – Grazie – (grah-tsee-eh) 
13. You’re welcome / Please (offering something) – Prego – (preh-goh) 
14. Excuse me (informal) – Scusa – (skoo-zah) 
15. I’m sorry – Mi dispiace – (mee dee-spyah-cheh) 

 
Basic Travel Vocabulary: 

1. Where is...? – Dove è...? – (doh-veh eh) 
2. How much does it cost? – Quanto costa? – (kwan-toh koh-stah) 
3. What time...? – A che ora...? – (ah keh oh-rah) 
4. Do you speak English? – Parla inglese? – (par-lah een-glay-zeh) 
5. I don’t speak much Italian – Non parlo molto italiano – (non par-loh 

mohl-toh ee-tah-lyah-noh) 
6. Can you help me? – Può aiutarmi? – (pwah ah-yoo-tar-mee) 
7. I need a doctor – Ho bisogno di un medico – (oh bee-zohn-yoh dee 

oon meh-dee-koh) 
8. Where is the bathroom? – Dove si trova il bagno? – (doh-veh see 

troh-vah eel bah-nyoh) 
9. Yes – Sì – (see) 
10. No – No – (noh) 
11. Can you give me...? – Mi può dare...? – (mee pwah dah-ray) 
12. I would like... – Vorrei... – (vor-ray) 
13. What is this? – Che cos'è questo? – (keh koh-zeh kweh-stoh) 
14. Can I pay by card? – Posso pagare con la carta? – (pohs-soh pah-

gah-ray kohn lah kahr-tah) 
  

 
 

ARRIVAL 

Upon Arrival in Italy 
Upon arrival at Milan Malpensa Airport (MXP), please follow airport 
signage to the Passport Control/Immigration area. Once through Passport 
Control, you will follow additional airport signage directing you to 
Baggage Claim and Customs Control. After you have claimed your 
luggage and passed through Customs Control, you will enter into the 
public area of the main terminal where your Adventures by 
Disney representative will be waiting for you. 
 

 Passport Control 

Present your passport. 

 Baggage Claim 

Collect your luggage 

 Customs 

Follow exit signs 

 Arrival area 
Look for a representative holding 
this orange-colored Adventures by 
Disney sign, who will assist you 
with your luggage and escort you 
to your transportation to the hotel. 

Ready to Greet You 
Once inside the airport, please look for your Adventure Guide who will be 
holding an orange-colored Adventures by Disney sign. Your Guide is 
available to assist you with your baggage and will escort you to your 
ground transportation to the hotel. Remember, all gratuities for the driver 
and hotel bell services are already included in your vacation package. 



 
Travel Delays, Airport Changes or Cancellations 
For Guests who may be experiencing any travel delays, airline changes or 
cancellations, please select the travel time frame below that best describes 
your situation. If there is any change to your travel itinerary, it is important 
that you contact a Vacationista so they always have your most current 
travel details. 

 If you have booked your airfare through Adventures by Disney, 
please contact a Vacationista at (800) 543-0865. 

 If you have booked your airfare through a Travel Agency or 
directly with an airline, please contact the Agency or airline 
directly. Once your travel plans have been updated, be sure to 
contact a Vacationista at (800) 543-0865 so they can update your 
Adventure Guides with your most current travel details. 

 If you are within 24 hours from travel, please contact the After 
Hours Emergency Line once you have your final flight details at: 

o (888) 268-1103 within the United States 

o 001-407-828-7117 outside the United States. (Please 
note, the international number is not a toll-free call.) 

 Throughout your trip, should you need any assistance, please 
consult with your Adventure Guides. 

  

 
Popular Dishes in Italy 

Aranciata: Orange drink.  
Asparagi al Burro: Seasoned asparagus with butter.  
Cappuccino: A breakfast favorite, Italian coffee made with espresso, 
hot milk and milk foam.  
Costaletta alla Millanese: Breaded and fried veal cutlet, a national 
favorite.  
Gnocchi: Small potato dumplings served with a tomato or meat sauce 
and topped with Parmesan cheese.  
Missultitt: Sun-dried, salted fish grilled and served with oil and 
vinegar.  
Panettone: Sweet bread often containing raisins, candied orange, 
citron and lemon zest. Accompanied with sweet beverages or wine.  
Risotto al radicchio: Creamy rice with bitter radish dish consisting of 
layers of flat pasta, cheese, tomato sauce and often meat.  
Risotto con Filetti di Pesce Persico: Creamy rice with local catches 
from the freshwater lakes in the region, usually perch.  
Stracotto e Polenta: Slow-cooked beef in a rich tomato-based stock 
topped over boiled cornmeal.  
Tiramisu: Popular Italian dessert made of sweet sponge cakes dipped 
in coffee and mascarpone cream.  
Zuppe Pavese: Egg and bread soup. 

 
Popular Dishes in Switzerland 

Batzi: A mixed fruit brandy, featuring apples and pears.  
Berner Platte: Generous platter of green beans, boiled Berner 
potatoes and sauerkraut topped with meat varieties including smoked 
and salted pork and boiled tongue.  
Bundenfleisch: Meat that is cured then dried in clear mountain air, 
retaining a fine flavor and bright color.  
Kasuppe: Cheese soup, a Swiss favorite.  
Luzerner Chügelipastete: Puff-pastry shell filled with meat and 
mushrooms in a creamy sauce.  
Muesli or Musli: Swiss breakfast cereal, made of toasted uncooked 
oats, grated apples and nuts.  
Papet Vaudois: Sausage and leek with potatoes.  
Raclette: Plate of melted cheese (usually Gomser, Belalp, Raclette or 
Bagnes) served with a boiled potato, pickled gherkins and onions.  
Rivella: Popular Swiss beverage made from milk whey.  
Zabaglione: A rich creamy dessert made with egg yolks, sugar and 
sweet liquor.  
Zuger Kirschtorte: Cake made of buttercream and cherry schnapps, 
like a tart.  
Zürcher Geschnetzeltes: Braised veal in a cream sauce. 



 
Dining in the European Alps 

Modern Italy possesses centuries-old cooking traditions dating back to 
Ancient Rome and has greatly influenced the food and drink of its 
European neighbors. In a region like the European Alps, blessed with 
expansive pastures and glacier-fed lakes, don't be surprised to find 
risotto topped with all sorts of ingredients straight from nature: 
frogs (Risotto con le Rane) and snails (Risotto e Lumache) to truffles, 
mushrooms and nuts. Northern Italy also produces world-famous 
cheeses: Gorgonzola, Fontina, Mascarpone and Parmigiano Reggiano 
are now essential components in many Italian dishes. 
 
Purveyor of true European cuisine is an honor easily awarded to 
Switzerland, the geographic crossroads of Italian, French and German 
influences. Yet, Swiss cuisine is recognized as having distinct flavor, 
perhaps as a result from the cooking traditions its citizens have inherited 
and synthesized. 
 
You often will find familiar dishes associated with other countries 
fashioned with a unique stamp. France introduced quiches, tarts, fritters 
and pâtés to Swiss menus. Rosti is a popular German-inspired potato 
dish, much like hash browns but often embellished with apples, herbs, 
cheese and onions. As signature export is the fine chocolates known for 
its creamy taste and velvety texture. Cradled by Alpine ranges, fertile 
plains and valleys possess favorable viticultural conditions. The 
Chasselas white grape is the nation's most widely cultivated vine 
yielding the popular light Fendant white wine. The Pinot Noir grape, 
when combined with Gamay, produces the refreshing red Dôle. 
  
During your adventure in both Italy and Switzerland, take the 
opportunity to savor a variety of distinct regional flavors that will enrich 
your Adventures by Disney experience. Below are items you may 
encounter on menus at Italian and Swiss restaurants and other dining 
venues. 

 
Important Dining Information 

Tax (VAT) and service charges are usually already calculated into the price 
quoted on menus or price tags. If you feel you have received exceptional 
service, you may leave an additional gratuity. At eating or drinking 
establishments, seats at a table are usually more expensive than order at 
the bar or counter. 
  

 
Trip Overview 

 
 

Day 1 – Stresa, Italy Day 5 – Zermatt, Switzerland 
Day 2 – Como, Italy Day 6 – Lake Lucerne, Switzerland 
Day 3 – Stresa, Italy Day 7 – Lake Lucerne, Switzerland 
Day 4 – Zermatt, Switzerland Day 8 – Lake Lucerne, Switzerland 
 
 

 

  



 
Daily Itinerary 

Day 1 – Benvenuto – Stresa, Italy 

  
Activities Highlights: 
Arrive in Stresa, Italy, Private Welcome Dinner 

 Dinner Included 
 Grand Hotel Des Iles Borromees 

 

º Arrive at the Milan Malpensa Airport (MXP) 
Benvenuto! Welcome to Italy. Upon retrieving your luggage and exiting 
customs, be greeted by an Adventures by Disney representative. Relax 
as a driver assists you with your bags and takes you to your hotel. 

 
º Check-In at the Grand Hotel Des Iles Borromees in Stresa 

As your Adventure Guides check you in, explore the deluxe 
surroundings of this grand hotel that exudes an atmosphere of elegance, 
tradition and Italian charm. Located on the shores of Lake Maggiore, 
the Grand Hotel Des Iles Borromees offers breathtaking grounds, a 
lovely pool, a world-renowned spa and a fitness center, plus stunning 
views of the lush surrounding landscape. 

 

º Private Welcome Dinner 
Gather with your fellow Adventurers for a private reception and a 
delicious buffet dinner at the Grand Hotel Des Iles Borromees as your 
Adventure Guides provide you with details about the adventure that 
awaits you.   

 
 

 The Swiss Alps cover about 60% of Switzerland’s total land area! 
 

 Although it is one of Europe's most recognizable peaks, no one 
attempted to scale the Matterhorn until 1858 due to local legends of 
rock-hurling giants inhabiting the massive mountain. The first 
successful reach of the summit occurred in 1865 by a British team. 
 

 In 1959, the 14,690-foot tall Matterhorn was reproduced to 1/100-scale 
at Disneyland® Park after Walt Disney conceived the idea of an Alpine 
bobsled ride while filming the live-action film Third Man on the 
Mountain (1959). The Matterhorn Bobsleds was not only the world's 
first tubular steel rollercoaster but also the premiere peak in the ever-
growing Disney theme park mountain range. 
 

 Switzerland is famous for producing some of the best chocolate in the 
world. Swiss chocolate brands like Lindt and Toblerone are globally 
recognized. 
 

MEALS 

Typically, breakfast is served buffet style. Dinners and lunches usually 
include fish, meat and pasta or rice entrées, vegetables along with salad, 
soup, cheese, desserts and fruit. Given the nature of group travel, we regret 
that à la carte menu choices are usually not available. Menu items are 
subject to change due to the availability and seasonality of foods. In order 
to offer you and your family a bit of time to enjoy meals amongst 
yourselves, there are a few meals that are not included in the itinerary. 
These meals have been planned in towns or cities where you will have 
plenty of options available. If you have any questions or concerns about 
dining at any time during your vacation, your Adventure Guides will be 
happy to assist you. 

Special Dietary Requests 
Adventures by Disney will make a reasonable effort to accommodate 
some special dietary requests at no additional charge. Unfortunately, we 
may not be able to accommodate all special dietary needs requested. 
Please contact our Vacationistas at (877) 728-7282 in advance of your 
departure to advise of your requests.  

  



 

FUN FACTS 
Italy 
 Italy has over 30 regional dialects, but Italian is the official 

language and some regions have their own dialects. 
 

 Italy is the birthplace of opera. The first public opera house, Teatro di 
San Cassiano, opened in Venice in 1637. Some of the world’s most 
famous opera composers, like Verdi and Puccini, are Italian. 

 
 The Renaissance, a period of rebirth in art, culture, and science, started 

in Italy in the 14th century. Artists like Leonardo da Vinci, 
Michelangelo, and Raphael revolutionized art during this time. 

 
 Italy has over 350 different types of pasta, each with its unique shape 

and purpose. Some pasta shapes, like orecchiette (little ears) or trofie, 
are specific to regions. 

 
 Italy is the largest wine producer in the world, surpassing France. With 

over 20 wine regions, Italy produces more than 1,000 types of wine! 
 
 The first espresso machine was invented in Italy in 1884 by Angelo 

Moriondo. The Italian love for espresso led to the rise of coffee bars 
across the country, making coffee culture an essential part of daily life. 

 
 Lake Maggiore is the second largest lake in Italy (after Lake Garda) and 

extends eight miles into Switzerland. The lake dates back over 12 
million years ago to when the European Alps were being formed. 

 
 The beautiful vistas of Lake Como have served as the backdrop to 

many modern films, including Star Wars: Attack of the Clones (2002), 
Ocean's Twelve (2004), and the James Bond film Casino Royale 
(2006). 

 
Switzerland 
 Switzerland has four official languages: German, French, Italian, and 

Romansh. The language spoken depends on the region. 
 

 The Swiss flag is the oldest national flag in the world still in use, dating 
back to the 13th century. 
 

 One of Switzerland's most popular folk stories is that of William Tell, 
who famously shot an apple off his son's head with an arrow. The 
story's popularity spread in 1829 when Italian Opera librettist Rossini 
set the tale to music. "The William Tell Overture" has since become a 
pop-culture staple. 

 
Day 2 – I Laghi – Como, Italy

 
 
Activities Highlights: 
Italian Cooking Class, Lunch at Lake Como, Lake Como Boat Cruise 

 Breakfast and Lunch Included 
 Grand Hotel Des Iles Borromees 

 
º Breakfast at the Hotel 

Start the day off with a hearty breakfast and get ready to head for 
Como. 

 
º Arrive at Como 

Travel by motor coach to romantic Como at the southern tip of Lake 
Como in the foothills of the Alps, known for its wonderful art, palaces, 
churches, theaters, gardens and museums. 
 

º Italian Cooking Class 
Study the art of pasta making with hands-on instruction by a 
professional Italian chef. During this private cooking class, your 
Adventure Guides translate to connect you with the mind of this 
culinary master. Receive a personalized Certificate of Completion when 
you finish the class! 

 

º Lunch at Lake Como 
After class, enjoy a classic Italian meal—with a new understanding of 
what makes the pasta so delicious! 

  



 
º Lake Como Boat Cruise 

Disembark Embark on a privately guided boat tour of one of Italy's most 
famous lakes and drink in the poetic scenery, dotted with Baroque and 
Neoclassic villas, Romanesque churches, lush gardens and small medieval 
villages—all under the proud reach of the magnificent Alps. Adventurers 
will also visit the Gardens of Villa del Balbianello, famous for its elaborate 
terraced gardens. Built on the site of a monastery in 1787, this gorgeous 
spot has been used as a location for feature films, including Star Wars: 
Episode II – Attack of the Clones, serving as the lake retreat where the 
clandestine marriage of Padmé Amidala and Anakin Skywalker took 
place.. 
 
º Dinner On Your Own in Como 

Ask your Adventure Guides to recommend one of their favorite 
restaurants. 

 

 

  

 

DESTINATION AT A GLANCE 

Calling the United States 
When calling the U.S. use the example as follows: 

00+1+Area Code+7-Digit Phone Number 
 
If using a cell phone, the phone must have international capabilities. 
Please note that most cell phone service providers require you to have an 
international calling plan in order for you to place and receive calls from 
outside of the U.S. Please note some cell phone capabilities may not work 
while in this destination. Check with your cell phone carrier for details. 
Calls from your hotel room will result in charges, which will be billed to 
your credit card. Follow the directions displayed on the phone for placing  
calls. Please note calls can be costly; please check with the hotel for rates. 

Electricity 
Please be advised that the electrical current in Europe is 220V, 50 Hz. 
Bring an adapter that is 110/220 compatible for small U.S. electronics. 

Guests with Special Needs 
Certain itineraries may not be suitable for Guests with disabilities or 
special needs. Adventures by Disney strongly recommends that Guests 
requiring assistance be accompanied by a companion who is capable of, 
and totally responsible for, providing assistance. Neither Adventure 
Guides nor our suppliers may physically lift or assist Guests onto 
transportation vehicles or otherwise throughout the entire trip. Please 
contact our Vacationistas at (877) 728-7282 to discuss your specific 
needs.  
 
Laundry 
Select hotels on your adventure offer laundry service for an additional 
charge. Please note laundry charges can be costly; please check with each 
individual hotel for rates. 
 
Time Zone 
For specific time zone information visit the World Time zone Map 
at: www.WorldTimeZone.com 

Weather 
Prior to traveling, be sure to check weather.com for the most up-to-date 
weather forecasts in destinations you will be visiting.  

  



 
Day 8 – Auf Wiedersehen – Lake Lucerne, Switzerland 
 
Activities Highlights: 
Transfer to airport 
 Breakfast Included 

 

º Breakfast at the Hotel 
Enjoy one last breakfast in Switzerland and get ready for the trip ahead. 

 
º Transfer to the Zürich Airport (ZRH) 

Board prearranged transportation to the airport and say auf Wiedersehen—
until you return again! 
 
  

 
Day 3 – Two Cultures 

Activities Highlights: 
Cruise to Isola del Pescatori and Isola 
Bella.  Wine Tasting in Stresa. 
 Breakfast and Lunch Included 
 Grand Hotel Des Iles Borromees 

 
º Breakfast at the Hotel 

Enjoy an American-style buffet breakfast and get ready for the day of 
exploration ahead. 

 

 º Cruise to Isola dei Pescatori on Lake Maggiore 
Board a ferry and cross the calm waters of Lake Maggiore from Stresa 
to Isola dei Pescatori for a fascinating tour of the historical Palazzo 
Borromeo and its scenic baroque gardens. 

 

º Cruise to Isola Bella on Lake Maggiore 
Board a ferry and cross the calm waters of Lake Maggiore to Isola Bella, 
which means “Beautiful Island,” for a fascinating tour of the historical 
Palazzo Borromeo and its scenic baroque gardens. 

 

º Lunch on Isola Bella 
Enjoy a tasty lunch at one of the island's incredible restaurants with a 
spectacular view of Lake Maggiore. 
 

º Wine Tasting in Stresa 
Return to Stresa, where your Adventure 
Guides will escort you to an exclusive 
wine tasting led by a sommelier at the 
family-owned La Cambusa Wine Shop—
one of the finest wine and specialty food 
emporiums in the Piemonte area. Sip up 
to 4 different local wines paired with 
delicious accompaniments. 

º  On Your Own Dinner in Stresa 
Stroll through Stresa and delight in some of its landmark sites, 
including Villa Pallavicino with its gardens and zoo, as well as Stresa's 
parish church—the Church of Santi Ambrogio and Theodulo. Walk 
along the waterfront for a picturesque view of boats en route to the 
Borromean Islands. Check out the incredible Italian eateries to find a 
good spot for dinner or ask your Adventure Guides for 
recommendations. 



 
Day 4 – Fondue Feast – Zermatt, Switzerland 

Activities Highlights: 
The Simplon Pass to Zermatt, 
Cheese Fondue Lunch 

 Breakfast and Lunch Included 
 Mont Cervin Palace 
  

 
º Breakfast at Hotel 

Wake up to a delicious buffet breakfast and then head off to Zermatt. 
 

º The Simplon Pass to Zermatt 
Take a motor coach across the high mountain Simplon Pass between the 
Pennine Alps and the Lepontine Alps in Switzerland. A road that dates back 
to the Stone Age, the winding Simplon Pass takes you to Zermatt. 

 
 º Arrive in Zermatt 

Considered the most beautiful of the Alpine villages, the automobile-free 
Zermatt lies at the foot of the highest mountains in the Alps and basks in the 
splendor of the Matterhorn. 
 

º Cheese Fondue Lunch in Zermatt 
Dip into the delicious melted 
cheeses of the Alps at a charming 
restaurant. A Swiss specialty with 
shared French and Italian origins, 
fondue dates back to the late 17th 
century. Indulge with pleasure! 
 

º Check into hotel 
Relax and explore the hotel and the array of amenities available to you as 
your Adventure Guides check you in 

º On Your Own Dinner in Zermatt 
Ask your Adventure Guides to help make arrangements for a dinner outing at 
one of the spectacular restaurants in this Alpine village. After your meal, try 
a scrumptious strudel, a cinnamon crêpe or even a sip of génépi, an absinthe-
like Alpine aperitif.  

 

 

º Lunch at the Panorama Restaurant 
Take a break in your activities to enjoy a delicious lunch at the 
Panorama Restaurant. At close to 10,000 feet (3,048 m) above sea 
level, this stylish restaurant offers panoramic views. Enjoy regional 
specialties along with pizza and pasta—and a variety of delectable 
desserts. 
 

º Swiss Chocolatier Visit 
Visit a Swiss Chocolatier where you will learn why chocolate is so 
important to the Swiss. And, yes, there is a chocolate tasting at the end 
of the tour! 

º Farewell Dinner at Local Restaurant in Lucerne 
Gather with your fellow Adventurers and new-found friends and enjoy 
a final meal together as you savor regional flavors in delicious dishes at 
a local restaurant. And be sure to try your hand playing the Swiss Alpen 
Horn before the night is over! 
  



 
Day 7 – Swiss Serenade – Lake Lucerne, Switzerland 

 
Activities Highlights: 
Excursion to Mt. Titlis, 
Chocolate! 
 Breakfast, Lunch and Dinner 

Included 
 Hotel Schweizerhof Luzern 

 
º Breakfast at the Hotel 
Fuel up on a hearty breakfast and get ready for a day of thrilling events ahead. 
 

º Excursion to Mount Titlis 
For a fun-filled day of activities, ride in the rotating Rotair aerial cable car 
up to Mount Titlis, Central Switzerland's highest peak at 10,000 feet (3,048 
m). And enjoy a spectacular view of valleys, mountains, lakes, forests, ice 
boulders and glaciers along the way. Once you reach the top, delight in 
these snow experiences with your Adventure Guides: 
 
 Glacier Viewing 

Get closer to the crevasses of a glacier on the "Ice Flyer" chairlift. 

 Snow Tubing 
Snow tube down the side of the mountain for a thrilling way to experience 
the Swiss Alps. 

 Hiking 
Hike up one of the trails to see the mountain and its environs up close, 
enjoying the amazing views along the way. 

 The Titlis Cliff Walk 
Stroll across Titlis Cliff Walk, the highest suspension bridge in Europe at 
a height of 1,600 feet (488 m) and be awestruck by the astounding views. 

 The Glacier Cave 
Venture into the very heart of Mount Titlis where ice crystals sparkle on 
turquoise-blue walls of ice in a cave that lies 65.6 feet (20 m) below the 
glacier's surface. 

 
 Day 5 – Fun in the Forest – Zermatt, Switzerland 

 
Activities Highlights: 
Rope Course and Zip Lining, Gornergrat Train Ride. 
 Breakfast and Dinner Included 
 Mont Cervin Palace 

 
º Breakfast at the Hotel 

Fuel up at breakfast for an action-packed day ahead. If you prefer not to 
participate in the physical activities, you can watch the activities from 
the sidelines. You may also choose to explore Zermatt on your own or 
ask your Adventure Guides about a visit to the Matterhorn Museum. 

 
º Ropes Course and Zip Lining at Forest Fun Park 

Upon arrival, a licensed instructor will 
teach you about equipment safety and 
rules of the ropes course and zip line 
and provide you with a helmet, safety 
harness and gloves. Before moving 
onto zip lining, you will first need to 
complete the park's ropes obstacle 
courses. There are beginner and 
advanced courses in the park.  

 
º On Your Own Lunch in Zermatt 

Pick a restaurant in this town filled with wonderful culinary choices. Ask 
your Adventure Guides for recommendations. 
 

  



 
º Gornergrat Train Ride 

Climb high up Zermatt's steep slopes aboard the Gornergrat Cogwheel 
Train for stunning views of the Matterhorn and lake-dotted countryside 
below. See 29 peaks that are over 13,000 feet (4,023 m) tall—the most 
in any Alpine region. 

 
º Dinner at the Hotel 

Feast on scrumptious regional specialties with your fellow Adventurers 
at the hotel's main eatery. 

  

 
Day 6 –Let Lucerne – Lake Lucerne Switzerland  

Activities Highlights: 
The Glacier Express, Lucerne Walking 
Tour 
 Breakfast and Lunch Included 
 Hotel Schweizerhof Luzern 

 
 

º  Breakfast at the Hotel 
Wake up to a tasty breakfast before you board a train to Andermatt. 

º Journey to Andermatt 
Get on board the Glacier Express train for a direct ride from Zermatt to 
Andermatt. 
 

º Check-In and Enjoy Lunch at Your Hotel 
Relax and enjoy a delicious lunch as your Adventure Guides check you 
into your hotel in Lucerne. 

 
º Lucerne Walking Tour 

Meet up with a local guide who will join you for a walking tour of the 
sights of Lucerne, including the famous Chapel Bridge. 

º On Your Own Dinner in Lucerne 
Enjoy the evening at Lake Lucerne, dining at one this area's fine 
restaurants. Ask you Adventure Guides to recommend the 
restaurant that best fits your taste. 

 


